
Treasury Management 
Master Agreement 

This Treasury Management Master Agreement, Herein after collectively referred to as the "Agreement," constitutes 
the entire agreement between Company (hereinafter referred to as “Company” or the "Business") and Troy Bank & 
Trust (hereinafter referred to as the "Bank") with respect to Treasury Management Services (“Service”) provided by 
Bank to Company, and there are no understandings or agreements relative hereto which are not fully expressed herein. 
By using “Service”, you accept all of the Agreement. Please read all parts of the Agreement carefully. Optional Agreements 
as signed by the customer would include the ACH Origination Agreement, Wire Transfer Agreement, Positive Pay Services 
Agreement and Merchant Capture Account Agreement. 

1. GENERAL. The Treasury Management Services to be provided by Bank to the Company consist of access to a secured 
Treasury Management Service (“Service”) that permits the Company to obtain certain account information reporting, 
electronic funds transfer services, and other account maintenance functions, by means of a computer. These services shall 
collectively be known as “Treasury Management Services”, but hereinafter will be referred to as the (“Services”). Services 
are provided by the Bank for access and use by the Company. Company acknowledges and agrees that the Services can 
be provided by independent third-party service providers (“Vendor”) as selected by Bank, and that both the Vendor and each 
of the Services are subject to change from time to time without notice to you.  Company further acknowledges, agrees, and 
stipulates that the Vendor is an independent contractor providing software and data transmission services and is not the 
agent of Company or Bank.  Neither Bank nor the Vendor is responsible for the actions or omissions of the other.

2. DEFINITIONS. As used in this Agreement, the words "we", "our", "us" and "Bank" mean Troy Bank & Trust. 
"Company", "you" and "your" refer to the account holder authorized by Bank to use “Service” under this Agreement and 
anyone else authorized by that account holder to exercise control over the account holder's funds through “Service”. 
"Account" or "accounts" means your accounts at the Bank. "Electronic funds transfers" means pre‐authorized transactions 
and transfers to and from your accounts using “Service”.” “Service" means the services provided pursuant to this 
Agreement. "Business days" means Monday through Friday,  holidays are not included.

3. SERVICES. The following Treasury Management standard services will be available to Company under Master Agreement:
• Balance inquiry
• Transfer of funds between accounts
• Stop payment initiation
• Secure Message to Bank
• eStatements

The following optional Treasury Management Services are available if selected by Company and approved by Bank: 
• Wire Transfer Origination ("Wires")
• Automated Clearing House ("ACH") Origination
• Check Positive Pay
• ACH Positive Pay
• Remote Deposit Capture ("RDC")

Depending upon the type of account involved, not all of the above features and services may be available on a given 
account. Other services may be available from time to time in the future. By using these services, or other services as they 
become available, you agree to be bound by the terms and conditions contained in the Agreement and any amendments 
hereto. 

4. USE OF SERVICE/LIMITED SUBLICENSE. Bank hereby grants to the Company a sublicense for use of the Service on a
computer(s), subject to the terms and conditions set forth in this Agreement. Company acknowledges and agrees that the 
Service and Service documentation is valuable, confidential, and proprietary property and agrees not to transfer, 
distribute, copy, reverse, compile, modify or alter the Service or the Service documentation.
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5. UNDERWRITING. Company approval for use of this Service may be subject to underwriting criteria established by Bank on
an annual basis. When Bank requires application of underwriting criteria to Company approval for use of this Service, Bank
will communicate to  Company  the nature  and  content of  that  criteria and  the  information Company will be required to
provide to Bank. Company agrees to provide Bank such financial, business and operating information as Bank may
reasonably request in connection with Bank’s underwriting and approval process.

6. SECURITY PROCEDURES AND ACCESS. Once you have executed this Agreement, the Services Agreement(s), necessary
Schedules, and any other documents required by Bank and you have been approved to use Service, your Company
Representatives will be assigned a Company ID, User ID and temporary password to access the Services not including ACH
Origination and Wire Transfers. Companies with ACH Origination and Wire Transfer access will be required to create an 8‐
digit, alphanumeric PIN plus use the random security code from the RSA Token device per user (collectively, a “Security
Code”) to access the Services.

Secure Token Sign On provides Bank with the ability to offer required token‐based authentication at login for users
mitigating the risk and potential monetary losses due to fraudulent activity. This sign on is applied at the individual Cash
Management user level, not the company level, to provide complete flexibility in assigning tokens. First time users will
need create a new PIN after they enter their token device’s randomly generated security code. Once PIN is setup, Cash
Management users will enter on the Token page their 8‐digit PIN and the token value numbers after Login ID values are
authenticated.

If the PIN is reset, Cash Management users will be forced to create a new PIN. The random security code from the RSA
Token device is generated every 30 seconds Security Token is for Cash Management Login only and not for individual
transactions.

You agree to notify the Bank whenever anyone who has had access to Company’s Treasury Management Services account
is no longer employed or authorized by you to use the Services. We may require you to change your Password at any time.
We may deny access to the Services without prior notice if we are unable to confirm (to our satisfaction) any person's
authority to access the Services or if we believe such action is necessary for security reasons.

Each time you make a transfer or payment with a Service, you warrant that our security procedures are commercially
reasonable (based on the normal size, type, and frequency of your transactions). Some of our Services allow you to set
transaction limitations and establish internal controls. Your failure to set such limitations and implement such controls
increases your exposure to, and responsibility for, unauthorized transactions. You agree to be  bound by any transfer or
payment order we receive through the Services, even if the order is not authorized by you, if it includes your Security
Codes or is otherwise processed by us in accordance with our security procedures.

Bank will verify that company has authorized, canceled, or amended an Entry that constitutes a payment order solely by
means of the security procedures inherent in the Service product. This security procedure uses commercially reasonable
level of encryption and requires use of a Company ID, User ID, and Password per user. Orders can only be transmitted to
Bank through the Bank’s Treasury Management Services web site. Any transmission of banking information   less   than this
requirement   is   considered   an   Unsecured   Electronic   Network.   The   Service   allows   for the appropriate security;
however, if the Company sends entries to the Bank outside of this communication facility, it will hold the liabilities of this
unsecured transmission of entries. In addition, it is the responsibility of the Company to protect its current Treasury
Management Services system and implement best business practices to assist in the protection of its account. Some best
business practices may include (1) ensuring it updates its computer regularly (2) implements a security policy that enforces
no social networking sites to be on the same PC as the Treasury Management Services system (3) monitors and reconcile
accounts daily (4) implements a procedure that enforces “red‐flag” activity (i.e. the Treasury Management Services
system’s color structure not looking the same as before, “system down” warnings, etc.), and (5) educates staff on how to
protect the Treasury Management Services system.

You agree that the above‐described security procedure is commercially reasonable and is the security procedure that best
meets company’s wishes and its requirements given the size, type and frequency of the orders company will issue to Bank.
Company further agrees to (a) safeguard any number, code, passwords, or other identifier assigned to it, from discovery by
any unauthorized person (b) closely and regularly monitor the activities of employees who access the Services; and (c)
notify us immediately if you have any reason to believe the security or confidentiality required by this provision has been
or may be breached. The security procedure is not designed to and will not detect errors and company assumes all
responsibility for errors that may be contained in its orders to Bank (e.g., duplicate payments or errors in your fund transfer
instructions). We will not be obligated to detect errors by you or others, even if we take certain actions from time to time
to do so. Notwithstanding our efforts to ensure that Service is secure, you acknowledge that the Internet is inherently
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insecure and that all data transfers, including electronic mail, occur openly on the Internet and potentially can be 
monitored and read by others. We cannot and do not warrant that all data transfers utilizing the Service or email 
transmitted to and from us, will not be monitored or read by others. You understand and agree that when the Bank acts on 
any order, Bank and any Beneficiary’s Bank may rely solely on (i) the beneficiary’s account number even if it identifies a 
person different from the named beneficiary, and (ii) if provided to Bank, the identification number of any other financial 
institution through or to which the funds are to be transferred, rather than the name of the financial institution. Company 
expressly agrees to be bound by any order, whether or not authorized, issued in its name and accepted by Bank in 
compliance with the security procedure provided Bank has not acted negligently with respect to any such order. The Bank 
has the right to monitor and review all Banking activity conducted on the Service but undertakes no obligation to monitor 
transactions through the Service to determine that they are made on behalf of the account holder. 

Data Security: Bank hereby advises Company, and Company hereby agrees, to scan its computer hardware and software on 
a regular basis using a reliable updated computer virus detection product to detect and remove computer viruses. At a 
minimum, Company agrees that it has a commercially available hardware firewall/Intrusion Detection and Prevention 
Device, a commercially available antivirus product, and a commercially available anti spyware product on all PC’s and 
servers. Company should also update and install monthly Microsoft security patches. BANK IS NOT RESPONSIBLE FOR, AND 
COMPANY HEREBY RELEASES BANK FROM ANY AND ALL CLAIMS OR DAMAGES RESULTING FROM, OR RELATED TO, ANY 
COMPUTER VIRUS OR OTHER COMPUTER ISSUES, FOLLOWING REQUIRED OR SUGGESTED SECURITY PROCEDURES, OR 
UNAUTHORIZED TRANSACTIONS THAT MAY BE ASSOCIATED WITH USING THE INTERNET. Upon request of Bank, the 
Company agrees to notify Bank immediately upon any suspected computer breach and, upon breach involving an 
unauthorized transaction, to immediately isolate the involved computer workstation (shut down computer, disconnect 
internet) for Bank review. 

7. PAYMENT. Company shall compensate Bank for the performance of each Service in accordance with the Fee Schedule
established by Bank, which may be changed by Bank from time to time. Company will be provided with notice of any such
change in accordance with Bank’s normal business practices. The Fee Schedule for each Service will be deemed accepted
by Company upon provision of such Service to Company.

8. TERMINATION OF SERVICE. This Agreement is effective from the date the Service is accessed by Customer and shall remain
in force until termination. If you want to terminate your access to Service, we require a written termination authorization
with your signature on your company letterhead, which needs to be mailed to us at Troy Bank & Trust, Attn: Treasury
Management   Department, P O Box 967, Troy, AL 36081 or this can be   faxed   to the Treasury Management Department
at 334.566.8379. RECURRING TRANSFERS WILL NOT NECESSARILY BE DISCONTINUED BECAUSE YOU TERMINATE ACCESS
TO THE SERVICE. IF YOU WANT TO MAKE SURE THAT RECURRING TRANSFERS BETWEEN ACCOUNTS ARE STOPPED, YOU
MUST TELL US. NOTIFY THE BANK IN WRITING AND SPECIFICALLY REQUEST TERMINATION OF THE TRANSFER(S). The Bank
reserves the right to terminate Service, in whole or in part, at any time with or without cause and without prior written
notice. In that event, or in the event that you give us a termination notice, we may (but are not obligated to)
immediately discontinue making previously authorized transfers, including recurring transfers and other transfers that
were previously authorized but not yet made. We also reserve the right to temporarily suspend Service in situations
deemed appropriate by us, in our sole and absolute discretion, including when we believe a breach of system security
has occurred or is being attempted. We may consider repeated incorrect attempts to enter your Passwords as an
indication of an attempted security breach. Termination of the Service does not affect your obligations under this
Agreement with respect to occurrences before termination.

9. REPRESENTATIONS AND WARRANTIES. Company represents and warrants to Bank, as of the date of this Agreement, the
acceptance of any Service Schedule and at the time any Service is utilized or performed, that: (a) it is validly existing and in
good standing under the laws of the jurisdiction of its organization; (b) it has all requisite power and authority to execute
and deliver, and to perform its obligations under, this Agreement, any Schedule and each Service used or performed by it;
(c) this Agreement and any Schedule has been duly authorized and executed by it and constitutes its legal, valid and
binding obligations and the individual(s) executing this Agreement and any Schedule on behalf of Company have the
authority and legal capacity to do so; (d) any consent or authorization of any governmental authority or third party
required to be obtained by it in connection with this Agreement, any Schedule or any Service used or performed by it has
been obtained; and (f) any and all information and data at any time provided by Company, or by Company's authorized
users, employees, agents, and/or representatives, to Bank in respect of Service transactions, activity, or inquiries initiated
by or on behalf of Company is accurate, complete, and without error, and Bank may rely thereon without verification in the
performance of Bank's duties and responsibilities under this Agreement and in the execution of such transaction, activity,
and inquiries. Company represents and warrants to Bank, and agrees with Bank, that the Services are not intended to and
shall not be used by Company for personal, family or household purposes.
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For Companies who have entered into the ACH Origination Agreement with the Bank, further Warranties apply – 
The Company warrants to the Financial Institution all warranties the Financial Institution is deemed by the Rules to make 
with respect to entries originated by the Company. Without limiting the foregoing, the Company warrants and agrees that 
(a) each entry is accurate, is timely, has been authorized by the party whose account will be credited or debited and
otherwise complies with the Rules; (b) each debit entry is for a sum which, on the settlement date with respect to it, will be
owing to the Company from the party whose account will be debited, is for a sum specified by such party to be paid to the
Company, or is a correction of a previously transmitted erroneous credit entry; (c) the Company has complied with all
prenotification requirements of the Rules; (d) the Company will comply with the terms of the Electronic Funds Transfer Act if
applicable, or Uniform Commercial Code Article 4A (UCC4A) if applicable and shall otherwise perform its obligations under
this Agreement in accordance with all applicable laws and regulations. The Company will retain the original or copy of the
customer authorization record as required by the rules for a period of not less than two (2) years after termination or
revocation of such authorization and will, upon request of Financial Institution, furnish such original or copy to the Financial
Institution. The Company shall indemnify the Financial Institution against any loss, liability, or expense (including attorneys'
fees and expenses) resulting from or arising out of any breach of any of the foregoing warranties or agreements.

10. LIMITATION OF LIABILITY. Required by law, you agree that our officers, directors, employees, agents or contractors
are not liable for any indirect, incidental, special or consequential damages under or by reason of any services or products
provided under this agreement or by reason of your use of or access to the Service, including loss of profits, revenue, data
or use by you or any third party, whether in an action in contract or tort or based on a warranty. Further, in no event shall
the liability of Bank and its affiliates with respect to any failure or malfunction of the Services and not related to any
negligence or willful malfeasance by the Bank exceed the amounts paid by you for the services provided to you through the
Service.

a. The Customer shall be solely responsible for protecting against unauthorized access to the Service through the use
of physical security, passwords and other security procedures. The financial institution will be held harmless for
processing any request received by Customer.

b. Where the Customer has access to funds transfer of the Services, Bank will only accept transfer requests upon
proper execution of security procedures that are entirely within Customer’s control. Bank may consider funds
transfer requests received from Customer as having been authorized by the Customer, and the Bank shall be held
harmless for executing any transfer.

Where the Customer elects to execute Stop Payment requests through the Service, the Bank agrees to enter the
Stop Payment to its main computer system within a reasonable period of time after receiving the request. Prior to
requesting a Stop Payment, the Customer should first verify that the item has not already been posted to their
account. If a stopped item has already been paid prior to the Bank’s entry of the request, then the Bank shall not
be liable for any loss incurred by the Customer arising from the event.

11. BANK RESPONSIBILITIES; LIABILITY; LIMITATIONS ON LIABILITY; INDEMNITY. In the performance of the services required
by this agreement, Bank shall be entitled to rely solely on the information, representations, and warranties provided by 
company pursuant to this agreement, including but not limited to persons designated by the company with authority to act 
on its behalf with respect to the company’s accounts, and shall not be responsible for the accuracy or completeness 
thereof. Bank shall be responsible only for performing the services expressly provided for in this agreement and shall be 
liable only for its negligence or willful misconduct in performing those services. Bank shall not be responsible for company's 
acts or omissions (including without limitation the amount, accuracy, timeliness of transmittal or authorization of any entry 
received from company) or those of any other person, including without limitation any Federal Reserve Bank, ACH, or 
transmission or communications facility, and no such person shall be deemed Bank's Agent. Company agrees to indemnify 
Bank against any loss, liability or expense (including attorney's fees and expenses) resulting from or arising out of any claim 
of any person that the Bank is responsible for any act or omission of company or any other person except to the extent 
that any loss, liability or expense is caused by the negligence or willful misconduct of the Bank. Bank shall be liable only for 
company's actual damages; in no event shall Bank be liable for any consequential, special, incidental, punitive or indirect 
loss or damage which company may incur or suffer in connection with this agreement, whether or not the likelihood of 
such damages was known or contemplated by the Bank and regardless of the legal or equitable theory of liability which 
company may assert, including, without limitation, loss or damage from subsequent wrongful dishonor resulting from 
Bank's acts or omissions pursuant to this agreement. Without limiting the generality of the foregoing provisions, Bank shall 
be excused from failing to act or delay in acting if such failure or delay is caused by legal constraint, interruption of 
transmission or communication facilities, equipment failure, war, natural disaster, emergency conditions, or other 
circumstances beyond Bank's control. In addition, Bank shall be excused from failing to transmit or delay in transmitting an
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entry if such transmittal would result in Bank's having exceeded any limitation upon its intra‐day net funds position 
established pursuant to present or future Federal Reserve guidelines or in Bank's reasonable judgment otherwise violate 
any provision of any present or future risk control program of the federal reserve, or any rule or regulation or any other US 
Governmental Regulatory Authority. Subject to the foregoing limitations, Bank's liability for loss of interest resulting from 
its error or delay shall be calculated by using a rate equal to the average Federal funds rate set by the federal reserve Bank 
for the period involved. At Bank's option, payment of such interest may be made by crediting the account resulting from or 
arising out of any claim of any person that Bank is responsible for, any act or omission of company or any other person. 

12. COMPANY’S LIABILITY TO BANK. Company shall indemnify and hold Bank harmless on account of any loss, cost or expense
(including reasonable attorney fees) caused by company’s mistake, omission or failure to exercise reasonable care or to
comply with the rules, this agreement or any agreement company may have with its customers.

13. DISCLOSURE OF INFORMATION. We may disclose information to third parties about your account or the transactions you
make:  here it is necessary for completing transactions or resolving errors involving the Service; In order to comply with
government agency rules, court orders, or other applicable law; To our employees, service providers, auditors, attorneys,
collection agents or affiliated companies, in the course of their duties and to the extent allowed by law; or If you give us
your permission.

14. AVAILABILITY OF SERVICES. All services are available during specified business hours as described in the attached schedule.
In the event the Service is not available due to interruption of transmission or communication facilities, equipment failure,
war, natural disaster, emergency conditions, or other circumstances beyond Bank's control the Customer agrees to either
wait until the Service is available to process any transaction via the Service or make alternate arrangements for those
transactions.

15. FUNDS TRANSFER SERVICES. In addition to account information reporting, the Customer may request access to certain
Funds Transfer Services as described below. Funds transfers are available during specific business hours as described in the
attached schedule. Customer must specify Customer Representative Authorities per transaction type. If the Customer, or
any of its authorized representatives, use the Funds Transfer Services described, the following condition(s) shall apply:

Wire Transfer—The Customer acknowledges that the Wire Transfer feature of the Service is an alternate entry 
system for issuing Wire Transfer orders between the Customer and the Bank. A separate Wire Transfer Agreement 
between the Customer and the Bank is required. This Wire Transfer Agreement shall govern the acceptance and 
liability for all Wire Transfer Requests. 
ACH Transactions—The Customer acknowledges that the ACH Transaction feature of the Service is an alternate 
entry system for issuing ACH transaction orders between the Customer and the Bank. A separate ACH Origination 
Agreement between the Customer and the Bank is required. This ACH Origination Agreement shall govern the 
acceptance and liability for all ACH Transactions originated by the Customer. 

16. STOP PAYMENT SERVICES. The Customer acknowledges that the Stop Payment feature of the Services is an alternate entry
system for issuing Stop Payment Orders. When utilizing this feature, customer warrants that the information describing the
check or draft, including the check or scheduled transfer date, its exact amount, the check number and payee, is correct.
Customer acknowledges that the exact amount of the check or draft is required, and if the incorrect amount or any other
incorrect information is provided, the Bank will not be responsible for failing to stop payment on the item. Customer agrees
that the Stop Order must be received by the Bank within a reasonable time for the Bank to act on the order prior to final
payment of the check, or if an ACH/EFT transfer, at least three (3) business days preceding the scheduled date of the
pre‐authorized ACH/EFT.

17. CUTOFF HOURS. Transactions made through the Service shall be considered received by Bank in accordance with the
applicable Cutoff Hours and Business Days and hours as amended from time to time. Bank's Cutoff Hours for receipt of data
transmitted through the Service such as Account Transfers, Loan Payments/Advances. Bank's Cutoff Hours for receipt of data
transmitted through the Service such as ACH files: 2:00 pm Central Standard Time, Same Day ACH files: 1:00 pm Central
Standard Time, Wires 1:30 pm Central Standard Time and Remote Deposit Capture files 3:00 pm Central Standard Time.

The Cutoff Hours indicated are for processing of transactions on the Business Day the request is received by the Bank. If a
request is received after the applicable Cutoff Hour, the transaction will be processed on the following Business Day. Transfers
between your accounts are real‐time transactions and can be processed at any time the Service and Bank’s data processing
system are operating but in order for your transfer to post on that same business day it must be completed before 5:00 pm CT.

18. REGULATION D ACCOUNT RESTRICTIONS. Each of your accounts at the Bank is governed by the applicable account
disclosures which have been previously provided and which you have read and understand. The provisions of any such
account disclosures that are required by regulation only for consumer accounts (for personal or household purpose) shall
not apply to your commercial or business account(s).
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19. ERROR RESOLUTION. In case of errors or questions about your electronic transactions, please call our Customer Service 
Department at 334.807.5110 or 888.258.8769 between 8:30am and 4:30pm or contact us at: Troy Bank & Trust, ATTN: 
Customer Service Department, P O Box 967, Troy, AL 36081.
SERVICES PROVIDED PURSUANT TO THIS AGREEMENT ARE ALL BUSINESS AND NOT CONSUMER IN NATURE AND THE 
PROVISIONS OF THE ELECTRONIC FUNDS TRANSFER ACT DO NOT APPLY. THE ERROR RESOLUTION AND LIABILITY 
PROVISIONS ON THE BACK OF PERIODIC STATEMENTS YOU MAY RECEIVE FROM US DO NOT APPLY TO BUSINESS AND /OR 
OTHER NON‐ PERSONAL ACCOUNTS. YOU MUST NOTIFY US IMMEDIATELY IF YOU DISCOVER ANY UNAUTHORIZED 
TRANSACTIONS OR ERRORS AND YOU MUST SEND US A WRITTEN NOTICE OF THE PROBLEM WITHIN 14 DAYS FROM THE 
DATE OF DISCOVERY OR YOUR RECEIPT OF THE FIRST STATEMENT OR NOTICE REFLECTING THE PROBLEM, WHICHEVER 
OCCURS FIRST. UNDER NO CIRCUMSTANCES WILL WE BE LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES 
INVOLVING SUCH ACCOUNTS. YOU ASSUME SOLE RESPONSIBILITY FOR ANY UNAUTHORIZED USE OF YOUR ACCOUNT'S 
PASSWORDS AND SHALL INDEMNIFY, DEFEND AND HOLD THE BANK HARMLESS FROM ALL CLAIMS, ACTIONS, 
PROCEEDINGS, LOSSES AND DAMAGES RELATED TO OR ARISING OUT OF ANY UNAUTHORIZED TRANSACTIONS, EXCEPT 
THOSE ARISING FROM BANK’S NEGLIGENCE OR WILLFUL MALFEASANCE.

20. OUR LIABILITY FOR FAILURE TO MAKE A TRANSFER. If we do not complete a transfer to or from your account on time or in 
the correct amount, according to our agreement with you when you have properly and timely instructed us to do so, we will 
be liable to you for your losses or damages caused as a result. However, there are some exceptions. We will NOT be liable, 
for instance, if: (1) through no fault of ours, you do not have enough available funds in your account to make a transfer. (2) 
The transfer would exceed any daily/monthly limit or permitted overdraft line you have with the Bank. (3) Your account is 
closed, or if it has been frozen. (4) The funds in your account are subject to legal process, an uncollected funds hold, or 
are otherwise not available for withdrawal. (5) The information supplied by you or a third party is incorrect, incomplete, 
ambiguous, or untimely. (6) Any electronic terminal, telecommunication device, or any part of the Service electronic fund 
transfer system is not working properly and you knew about the problem when you started the transfer. (7) You have not 
properly followed the on‐screen instructions for using the Service. (8) Circumstances beyond our control (such as fire, 
flood, water damage, power failure, strike, labor dispute, act of war, computer breakdown, telephone line disruption, or 
a natural disaster), prevent or delay the transfer despite reasonable precautions that we have taken. There may be other 
exceptions stated in other agreements we may have with you.

21. CHANGE IN TERMS. We may change any term of this Agreement at any time. If the change would result in increased fees for 
the Service, increased liability for you, fewer types of available electronic fund transfers, or stricter limitations on the 
frequency or dollar amount of transfers, we agree to give you notice at least 10 days before the effective date of any such 
change, unless an immediate change is necessary to maintain the security of an account or our electronic fund transfer 
system. We will post any required notice of the change in terms on Troy Bank & Trust’s website, or forward it to you by 
email, or by Postal mail. If advance notice of the change is not required, and disclosure does not jeopardize the security 
of the account or our electronic fund transfer system, we will notify you of the change in terms within 30 days after the 
change becomes effective. Your continued use of the Service indicates your acceptance of the change in terms. We reserve 
the right to waive, reduce or reverse charges or fees in individual situations. You acknowledge and agree that changes to 
fees applicable to specific accounts are governed by the applicable deposit agreements.

22. MISCELLANEOUS

a. This Agreement, together with addendum’s, schedules, other written agreements and applicable Bank rules and 
regulations represents the entire understanding of the parties. If any option of this Agreement is found to be 
unenforceable, all remaining portions shall remain in full force and effect.

b. Customer agrees not to sublicense, assign or transfer this license or the Service except as expressly provided in this 
Agreement.

c. This Agreement is governed by the Laws of the State of Alabama (except where Federal law governs the copyrights 
and trademarks of FIS Global, Inc. and the successors it assigns). It may not be amended or modified except by a 
written instrument signed by both the Customer and the Bank.

TB&T Treasury Management Master Agreement  Page 6 of 7 



TREASURY MANAGEMENT 
PROCESSING SCHEDULE 

 SCHEDULE A 

All transaction(s) must be submitted to Troy Bank & Trust by the cut off times noted below to allow processing on 
the Effective Entry date. This schedule is subject to change with prior notification from the Bank. The following 
Processing Schedule contains all System transaction cutoff times that may or may not be applicable to Company.  

Treasury Management System Transactions - 

Account Transfers - Loan Payments/Advances - Stop Payments - 5:00 pm CT 

Secure Messages - 8:00 am ‐ 4:30 pm CT 

ACH Origination - Transaction Files: Credits & Debits 
2:00 pm CT each Business Day ‐ Deadline for 1 Business Day Prior to Effective Entry Date 
1:00 pm CT each Business Day ‐ Deadline for Same Day ACH 

Remote Deposit Capture - 3:00 pm CT 

Wire Transfers - 1:30 pm CT 

Positive Pay 
Check Exception Item Decision Processing ‐ 8:00 am ‐ 10:00 am CT 
ACH Exception Item Decision Processing ‐ 8:00 am ‐ 2:00 pm CT  
Positive Pay Default Decisioning Troy Bank & Trust would like to confirm the following defaults for the accounts enrolled in Positive Pay. Please 
note that if an exception item is not decisioned within the Positive Pay system by the times noted above in the Processing Schedule, the 
default will be used to Pay the item. ACH Payment Rules You can modify or delete payment rules for current day ACH exceptions during the 
decision window. The ACH decision window starts at 8:00 am CT and ends at 2:00 pm CT. If you need to modify or delete a payment rule 
outside of the decision window for the current business day, please contact bank support. 

Our Banking days include all days except Saturdays and Sundays and the following standard holidays that are observed by 
the Federal Reserve Bank: 

New Year’s Day 
Martin Luther King Jr. Day 
President’s Day 
Memorial Day 
Independence Day 

Labor Day 
Columbus Day 
Veteran’s Day 
Thanksgiving Day 
Christmas Day 

For holidays falling on Saturday, Federal Reserve Banks and Branches will be open the preceding Friday.  
For holidays falling on Sunday, all Federal Reserve Banks and Branches will be closed the following Monday. 

Rev. 08/2021 
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